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Abstract. In this article, the socio-economic is more vital issue of increasing the labor
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use of labor resources are classified, and the main directions of the increase of the labor potential
are researched.
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Introduction. With the development of service activities in the economy, the approaches to
assessing its effectiveness have not only changed, but the benefits of labor resources in the service
sector began to acquire special importance to increase the efficiency of work.

Economic relations are arising on the basis of the economic reforms carried out in our
republic created opportunities for the development of the service sector. At the present stage of
development of our economy, the requirements for the increasing of quality services.

The service sector, in essence and content, includes various manifestations and directions of
human activity and it is associated with the creation of conditions for the development of human
capital, which are associated with ensuring the quality of modern life, as well as ensuring the
transition of the division of Labor to a relatively high level. In this process, increasing the efficiency
of the use of labor resources in the industry is a particular importance and also socio-economic
importance.

Therefore, in the new Uzbek development strategy for 2022-2026, "reducing the share of the
hidden economy in the service sector by 3 times. Providing additional benefits to business entities
in the industry in order to increase the attractiveness of the services sector™" has been defined as an
urgent task.
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On the other hand, for the management of labor resources at service enterprises, it is
especially important to identify the mechanism of action of each of the components of the
employee’s Labor potential and develop a system of interconnected measures and that affect the full
use of his reserves.

Analysis of literature on the topic. Fundamental research of problems related to the
development of service economy, economic growth, sustainable development of the service sector,
improving the quality and competitiveness of services, effective use of production factors in the
service process, increasing social and economic efficiency, development of modern service sectors,
increasing labor productivity, innovative development of the service sector Keynes J.M. [6],
Marshall A. [10], Hacker K., Render B., Russell R., Sniper R. [9] illuminated in the ages.

Socio-economic significance of the development of the service sector, description and
classification of services, mechanisms for increasing socio-economic efficiency in service
enterprises, effectively use of Labor-personnel labor in enterprises, increasing labor efficiency and
productivity, ensuring service intensity, full satisfaction of consumer demand by improving the
quality of services in service enterprises, factors and features of the development of Service, Artikov
Z.S. [2], Belyaev K. K. [4], Teplisky V., Kostyukovsky Yu. [18], Rubs, And N.V. [16], studied in
the works of Lars.

It is necessary to develop the main criteria for social and economic indicators of increasing
the efficiency of the use of labor resources in service enterprises. Of particular importance is a
scientific study, the assessment of these factors on the basis of qualitative and quantitative
indicators, the determination of the influence of each of these factors on the growth of industries
and sectors of the economy.

Research Methodology. In the research process, a dialectical and systematic approach to
the study of economic systems and proportions for increasing labor potential in service enterprises,
a comprehensive assessment, comparative and a comparative analysis, a statistical and dynamic
approach, and grouping methods were used, and a classification of criteria and indicators was
developed representing the effective use of labor resources in the service sector.

Analysis and Results. Part of the people in the reciprocal movement want to receive
material goods in order to satisfy many of their needs, while others satisfy the needs of people on
the basis of the provision of certain services. The main goal of such a relationship is not to create
material goods, but to more fully satisfy the ever — growing needs of people. Although service
activities are embodied in items (material goods), it is considered the product of useful labor
consumed directly in the process of Labor.

Taking into account the above, service activities are focused on the mining of material,
socio— material, educational requirements and needs of the population, social groups, enterprises
and organizations on the basis of service in various forms and directions. It is an activity carried out
with the direct or indirect participation of consumers in achieving the final results.

When studying the effectiveness of social production in economic sectors, it is of great
importance to correctly understand and calculate its criteria and indicators.

Currently, for a comprehensive in-depth study and understanding of social and economic
efficiency in the service sector, it is necessary to develop its criteria and indicators separately. But
there is no opinion in this that the criteria and indicators of social and economic efficiency are not
interconnected. On the contrary, they are inextricably linked and necessitate each other,
complementing.

In the service sector, when economic efficiency is not qualitatively calculated and measured,
it is impossible to carry out the established work on its regular increase.
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Achieving high efficiency on the basis of the full and high-quality implementation of the
provision of services to the population with the effective use of material, financial and labor
resources at service enterprises is the main criterion for the effectiveness of service activities.

In service enterprises, like certain sectors of the economy, efficiency criteria and indicators
are divided into criteria for economic and social efficiency. In the study of economic efficiency in
the service sector, it is important to correctly understand and calculate its essence, criteria and
indicators. When economic efficiency is not qualitatively calculated and measured, it is impossible
to carry out the established measures to increase it regularly.

Growth in economic efficiency any form of production is an objective law of development,
since the development of society requires an increase in the fund to carry out extended reproduction
of an increase in the volume and quality of products produced and a decrease in the costs of
production and treatment. The fundamental essence of economic efficiency consists in the result
obtained per unit of spent resource. As you know, the results and costs summarize the main aspects
of the reproduction process the trading enterprise is interested in achieving high results, while
making low handling costs. This network is a general economic principle of the process of gross
production and circulation, and comes to the field as a law that increases the efficiency of activities,
which consists in a causal relationship between the use of resources and its results.

In the context of the development of market relations, the effective use of labor resources in
service enterprises the implementation of its social aspects in the process of production and service
is also of great importance.

Labor potential was interpreted by most scholars as a concept, and some viewed it as a socio-
economic category. A number of researchers, having analyzed it more widely, recognize it as a
complex, multifaceted socio-economic category, differing in socio-economic content in the
categories of "labor resources”, "labor force". Those who interpret Labor potential as an economic
category express Labor potential as a social form in the form of production relations in which the
formation, progress of labor collectives and individual servants, as well as the practical use of the
capabilities of the human person, are realized.

Labor potential is the Real and potential opportunities of the balance of socio-economic
development of the country, providing a high effect on social Labor, expressing the possibility that
all citizens who are able to participate in the labor process, along with quantitative indicators, have
a combination of quality indicators affecting their production activities, as well as factors
representing their effective use.

As soon as the labor force ceases to operate, the economic inactive again moves to the
population category, but remains in the structure of the resource. Therefore, the labor resource
differs from the Labor potential in the possibility of participation in many productions with its
service.

The initial structural formation unit of the analysis of Labor potential is the employee labor
potential, which at some higher structural levels is considered the basis of the formation of Labor
potential.

Employee cocktail potential the result on the performance of tasks in the worker's production
activities generates total physical and intellectual abilities for self-improvement in achieving high
results and solving new issues as a result of the change in production in cocktail activities.

Conclusions and suggestions. Today, the competitive struggle between subjects engaged
in traditional and modern types of services is gaining momentum. The reason for this is the increase
in the number of individuals engaged in the provision of paid services. At the same time, the
strengthening of the competitive struggle between service entities makes it necessary to increase the
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efficiency of the use of employed labor resources in this area, as well as the organization of
employee labor on a scientific basis.

In the process of modernization of the economy, the main attention should be paid to the
effective use of the Labor potential of society, labor resources at the meso and micro levels.

For the effective use of labor resources in service enterprises, it is necessary to carry out the
following activities:

A. Ensuring the balance of jobs with available labor resources in terms of quantity and
quality;

B. Creation of impressive ways to grow the volume of production or service of labor
resources on the basis of their participation in labor activity;

C. Improvement of conditions and forms of employment in labor;

D. Increasing the qualitative aspects of the use of labor resources;

E. Growing the professional-qualification level of labor resources.

REFERENCES

1. Mardonov B., Erdonov M. SOCIAL AND ECONOMIC SCIENCE
//CTY JEHUYECKHNM BECTHHUK. — 2019. — T. 19. — Ne. 69 uacts 6. — C. 87.

2. Mardonov B., Erdonov M. IMPORTANCE OF IMPROVING THE LIVING
STANDARDS OF THE POPULATION IN THE SERVICE SECTOR //CtyneHueckuii BECTHUK. —
2019. — Ne. 19-6. — C. 87-89.

3. OpmonoB M. DO. KAMBAYAJUIMK TYIIYHYACHUHHUHIT MOXUATH,
PECITIYBJIMKAMUM3AA  KAMBAFAJUIMK  JIAPAXKACHUHU [HACAUTUPHUILIHUHT
ACOCUI MYHAJIUILIJIAPY //)Kypuan Nunopauuu B dxonomuke. — 2021, — T. 4. — Ne. 10.

4. Sidorov V. A. et al. INNOVATSIYA IQTISODIYOTI: TEXNOLOGIK YUTUQ
MUAMMOSI //BARQARORLIK VA YETAKCHI TADQIQOTLAR ONLAYN ILMIY
JURNALI. —2023. - T. 3. — Ne. 2. — C. 8-15.

5. Saidakhmedovich S. T., Bekhruz U. PROBLEMS OF ECONOMIC DEVELOPMENT
OF SMALL BUSINESS IN THE REAL SECTOR //Galaxy International Interdisciplinary Research
Journal. —2022. — T. 10. — Ne. 10. — C. 624-628.

6. I[Hapumo T. C. BaxHOCTh OpraHM3alMy PECTOPAHHBIX YCIyr B YIpPaBICHUU
TOCTUHUYHBIM Ou3HecoM //Momooi yuensiid. — 2020.

7. Sharipov T. OBkaTiaHHII XH3MaTIapu 0030pHaa pakoOaTOAPAONLIMK Macanaaapu
/llgtisodiyot va innovatsion texnologiyalar. — 2017. — Ne. 1. — C. 136-142.

8. Nodirovna M. S. ESTABLISHMENT AND MAINTENANCE OF CENTRALIZED
SERVICE AGENCIES IN THE REPUBLIC OF UZBEKISTAN //Finland International Scientific
Journal of Education, Social Science & Humanities. — 2023. — T. 11. —Ne. 1. — C. 631-637.

9. Nodirovna M. S., Ugli S. T. T., Abduazizovich A. I. WAYS TO INCREASE THE
EFFICIENCY OF GOVERNMENT SERVICES IN THE EMPLOYMENT OF THE
POPULATION IN UZBEKISTAN //Gospodarka i Innowacje. — 2022. — T. 23. — C. 29-37.

10. Artikov Z. S. In Competitions Conductrd by Belt Wrestling Use of Fast Technical
Methods Efficiency //American Journal of Social and Humanitarian Research. — 2022. — T. 3. — Ne.
11. - C. 253-255.

11. Saifiddinovich A. Z., Shokhrukhovich U. F. Social Protection of the Unemployed and
their Labor Increasing Competitiveness in the Market //American Journal of Social and
Humanitarian Research. — 2022. — T. 3. — Ne. 3. — C. 61-63.

European Journal of Business Startups and Open Society | ISSN: 2795-9228 91



Vol. 4 No. 03 (Mar - 2024): EJBSOS

12. Apruxos 3. C. SIHIM VY3BEKUCTOHJA PAKAMJIM WMKTUCOAUETHUHI
HA3APUI ACOCJIAPU //Ixonomuka u bunancs (Yzbekucran). — 2022. — Ne. 4 (152). — C. 59-
65.

13. Nodirovna, M. S. ., Feruz, E. ., Rustambek, K. ., & Khudoyor, A. . (2023). Ways of
Attracting Investments in Service Enterprises of the Republic of Uzbekistan. INTERNATIONAL
JOURNAL OF BUSINESS DIPLOMACY AND ECONOMY, 2(3), 81-87. Retrieved from
http://inter-publishing.com/index.php/ijbde/article/view/1269

14. Boliboev A. A. et al. METHODS OF PLANNING PRODUCTION PROCESSES
//Gospodarkailnnowacje. — 2022. — T. 24. — C. 961-964.

15. Yazdonov Q. G., Ubaydullayev B. S., Mirzaeva S. N. THE PROBLEM OF
ORGANIZING THE WORKPLACE AT THE ENTERPRISE //Gospodarkailnnowacje. — 2022. —
T. 24. - C. 982-985.

16. Djaborovna P. D. et al. Opportunities for Small Business and Private Entrepreneurship
Development in Rural Areas //American Journal of Economics and Business Management. — 2022,
—T.5.—Ne. 6. — C. 141-145.

17. Uktamova D. B., Ubaydullayev B. S., Mirzaeva S. N. Factors of Improving the
Organization of Labor at the Enterprise //Kresna Social Science and Humanities Research. — 2022.
—T.5.—C. 88-91.

18. Nortojiev M. A., Ubaydullayev B. S., Mirzaeva S. N. On the Issue of Certification of
Workplaces According to Working Conditions //Kresna Social Science and Humanities Research.
—2022.—T.5.-C. 94-96.

19. Hamitov S. I., Ubaydullayev B. S., Mirzaeva S. N. Organization of Staff Work at the
Enterprise //Kresna Social Science and Humanities Research. —2022. — T. 5. — C. 97-100.

20. Nodirovna M. S., Faxriddinovich U. F., Dusmurotovich U. M. Ways and Prospects for
Developing the System of Residential Services in Rural Areas, Increasing Employment //Academic
Journal of Digital Economics and Stability. — 2022. — T. 17. — C. 96-101.

21. Nodirovna M. S., Ugli S. T. T., Abduazizovich A. I. WAYS TO INCREASE THE
EFFICIENCY OF GOVERNMENT SERVICES IN THE EMPLOYMENT OF THE
POPULATION IN UZBEKISTAN //Gospodarkailnnowacje. — 2022. — T. 23. — C. 29-37.

22. Nodirovna M. S., Mamasoliyevna K. C., Ugli S. J. U. The composition of the income
of service workers and ways of its improvement (on the example of educational institutions)
IIACADEMICIA: An International Multidisciplinary Research Journal. — 2022, — T. 12. — Ne. 4. —
C.213-218.

23. Zugurova Z. D., Ubaydullayev B. S. and Mirzaeva S. N. (2022). EFFICIENT
PLANNING OF PRODUCTION PROCESSES. International Conference on Research ldentity,
Value and Ethics, [online] pp.416-418.

24. Yakhyoyeva S. O., Ubaydullayev B. S.. and Mirzaeva S. N. (2022). FEATURES OF
THE DIVISION AND COOPERATION OF LABOR AT THE ENTERPRISE. International
Conference on Research Identity, Value and Ethics, [online] pp.413-415.

25. Mamayunusovich, P. O., & Nodirovna, M. S. (2022). Management of the Mechanism
of Storage and Sale of Products in the Republic of Uzbekistan. EUROPEAN JOURNAL OF
BUSINESS STARTUPS AND OPEN SOCIETY, 2(5), 67-71.

26. Saidakhmedovich, S. T. ., Nodirovna, M. S. ., &Khaydarjanovna, S. D. . (2022). Ways
to Improve the Performance of Service Enterprises in Rural Areas. Middle European Scientific
Bulletin, 24, 21-24.

European Journal of Business Startups and Open Society | ISSN: 2795-9228 92



Vol. 4 No. 03 (Mar - 2024): EJBSOS

27. M.S.Nodirovna, Shaptakov and Mamasoliyevna, K.C. (2022). Improving the Economic
Impact of Increasing Foreign Investment in Uzbekistan in the Digital Economic Environment.
AcademicJournalofDigitalEconomicsandStability, [online] 16, pp.160-165

28. M.S. Nodirovna, Ta’nakulovich, T.K. and Baxtiyorovich, S.J. (2022). WAYS TO
IMPROVE THE EFFICIENCY OF MEDICAL SERVICES IN THE CONDITIONS OF THE
DIGITAL ECONOMY. Gospodarkailnnowacje., [online] 22, pp.182-186.

29. Mup3zaeBalllupunHonuposHa (2022).
V3BEKMCTOHILIAPOUTUJIA AXOJIUHUUILLIBUIIAHTABMUHIIAILICOXACHJAJTABJIA
TXU3MATJIAPUCAMAPA JIOPJIUT THUOILINMPULLIIY JIJIAPU.
BAPKAPOPJIMKBAETAKUUTAJIKUKOTJIAPOHJIAVMHUIMUIMKYPHAJIU, [online] 2(4),
pp.428-438.

30. M.S.Nodirovna, S.T.TUgli,. and A.l. Abduazizovich, (2022). WAYS TO INCREASE
THE EFFICIENCY OF GOVERNMENT SERVICES IN THE EMPLOYMENT OF THE
POPULATION IN UZBEKISTAN. Gospodarka i Innowacje., [online] 23, pp.29-37.

31. Nodirovna, M.S., Bakhtiyorovich, S.J. and Ta’nakulovich, T.K. (2022). Prospects for
the Development of Small Business and Entrepreneurship in the Digital Economy.
AmericanJournalofEconomicsandBusinessManagement, [online] 5(3), pp.248-252.

32. Mirzaeva, S. Nodirovna (2022). Ways to Increase Investment Potential in Samarkand
Region. International Journal of Multicultural and Multireligious Understanding, 9(2), p.471.
doi:10.18415/ijmmu.v9i2.3542.

33. Baxtiyorovna M. G., Abdukhalilovich S. S., Nodirovha M. S. Directions of
Improvement of the Mechanism of State Support of Business Entities //Pioneer: Journal of
Advanced Research and Scientific Progress. — 2023. — T. 2. — Ne. 4. — C. 1-7.

34. Anvar, K. . (2023). The Current State of the Industry and Service Sector of Sports
Tourism of Uzbekistan. World of Science: Journal on Modern Research Methodologies, 2(4), 12—
17. Retrieved from http://univerpubl.com/index.php/woscience/article/view/880

35. Anvar, K. . (2023). Foreign Experience in the Development of Sports Tourism.
INTERNATIONAL JOURNAL OF BUSINESS DIPLOMACY AND ECONOMY, 2(4), 1-10.
Retrieved from http://inter-publishing.com/index.php/ijbde/article/view/1366

36. Acmanosa /I. X., Carraposa 3. 1., AnumoBa M. T. PernoHanbHbIi TYpUCTCKHI KIacTep
KaK MHCTPYMEHT MHOBbIIIEHUS 3(P(EKTUBHOCTH SKOHOMHUKM peruoHa //HayuHelii pes3yibTart.
OkoHomuyeckue uccnenoBanus. — 2016. — T. 2. — Ne. 1 (7). — C. 18-25.

37. CarrapoBa 3. U. IIpoGiembl pa3BUTHS KynbTypHOro Typusma B CamapkaHICKOU
obmnactu //Mononoit yuensiit. — 2018. — Ne. 21. — C. 300-303.

38. Aslanova D. K., Sattarova Z. I., Alimova M. T. Regional tourist cluster as a tool to
improve the efficiency of the region's economy. Scientific result //Economic Research. —2016. — T.
2.—Ne. 1.-C. 7.

39. Aslanov D. H., Sattarova Z. I., Alimova M. T. Regional tourist cluster as a tool of
increase of efficiency of economy of region //Scientific results. Economic studies. — 2016. — T. 2. —
C. 18.

40. Sattarova Z. I. THE EUROPEAN EXPERIENCE OF ORGANIZING RURAL
TOURISM IN THE CONTEXT OF A PANDEMIC //Gospodarka i Innowacje. — 2022. — T. 23. —
C. 605-607.

41. CarrapoBa 3. 1. OnbIT 3apyOeXHBIX CTpaH B Pa3BUTUU PETHOHAIBHBIX TYPUCTCKUX
KJacTepoB Y306ekucrana /Momnonoi yuensiit. — 2019. — Ne. 23. — C. 307-3009.

European Journal of Business Startups and Open Society | ISSN: 2795-9228 93



Vol. 4 No. 03 (Mar - 2024): EJBSOS

42. CarrapoBa 3. 1. Bo3MOXXHOCTH CO3MaHMsS TypHCTCKOTO Kiactepa B CamapKaHICKOU
obnactu //Monomoit yuensiit. — 2019. — Ne, 22. — C. 586-588.

43. Saidahadovich S. S. The ways of Efficient use of Resources in Consumer Services
//American Journal of Social and Humanitarian Research. — 2021. — T. 2. — Ne. 8. — C. 22-29.

44. Sharifov S. S., Astanaqulov S. Improving the welfare and employment of the population
//Web of Scientist: International Scientific Research Journal. —2022. — T. 3. — Ne. 4. — C. 31-41.

45. Nodirovna M. S. O’ZBEKISTONDA AXBOROT-TEXNOLOGIYALARINI
RIVOJLANTIRISHNING IQTISODIY-HUQUQIY ASOSLARI //The Role of Technical Sciences
in IV Industrial Civilization: International Scientific and Practical Conference (UK). —2023. - T. 4.
—C. 153-164.

46. NODIROVNA M. S. ON THE CREATION OF ADDITIONAL PRODUCTS IN THE
SERVICE PROCESS IN THE REPUBLIC OF UZBEKISTAN //TA’LIM VA INNOVATSION
TADQIQOTLAR. —2023. - T. 11. - C. 76-85.

47. Mupzaesa II. H., Myxuguao J[. JI. MHU®bl 3KOHOMMUMKU //Gospodarka i
Innowacje. — 2023. — T. 41. — C. 283-287.

48. NODIROVNA M. S. BANKING SERVICES IN THE REPUBLIC OF UZBEKISTAN.
—2023.

49. Nodirovna M. S. NOVELTY OF BANKING SERVICES IN THE REPUBLIC OF
UZBEKISTAN //The Journal of Economics, Finance and Innovation. — 2023. — C. 620-628.

50. Nodirovna M. S. Management of Service Processes in Service Enterprises in the
Republic of Uzbekistan //Formation and Development of Pedagogical Creativity: International
Scientific-Practical Conference (Belgium). — 2023. — T. 2. — C. 32-41.

51. Nodirovna M. S. The Current State of Activity and State Policy in the Field of Economic
Development of Service Sector Entities in the Republic of Uzbekistan //Nexus: Journal of Advances
Studies of Engineering Science. — 2023. — T. 2. — Ne. 5. — C. 218-226.

52. Kyp6anosa P., Mupzaea II. POJIb YEJIOBEUECKOI'O KAIIMTAJIA B
CTUMVYJIMPOBAHNU MHHOBAIIMOHHOI'O PA3SBUTHSA B Y3BEKUCTAHE //MxTtumontii-
ryMaHuTap  (QaHJapHUHT  A013apd  MyaMMoslapu/AKTyallbHble  HPOOJEMBbl  COLUANIBHO-
rymanuTapHbix Hayk/Actual Problems of Humanities and Social Sciences. —2023. — T. 3. — Ne. 12/1.

53. Nodirovna M. S., Ugli S. T. T., Abduazizovich A. I. WAYS TO INCREASE THE
EFFICIENCY OF GOVERNMENT SERVICES IN THE EMPLOYMENT OF THE
POPULATION IN UZBEKISTAN //Gospodarka i Innowacje. — 2022. — T. 23. — C. 29-37.

54. Nodirovna M. S. FINANCING OF INVESTMENT ACTIVITIES IMPORTANCE OF
SOURCES //Section A-Research paper Article History: Received. — 2022. — T. 12.

55. Nodirovna M. S. Banks and Development of Banking Services in the Republic of
Uzbekistan. Web of Semantic: Universal Journal on Innovative Education, 2 (6), 21-30. — 1910.

56. Nodirovna M. S. Foreign Experience in Supporting Entrepreneurship and Business
Activity of Women. WEB OF SYNERGY: International Interdisciplinary Research
JournalVVolume2, Issue 5Year2023ISSN: 2835-3013https //univerpubl. com/index. php/synergy
https://scholar. google. com/citations.

57. Nodirovna M. S., Ugli S. T. T. and Al Abduazizovich,(2022). WAYS TO INCREASE
THE EFFICIENCY OF GOVERNMENT SERVICES IN THE EMPLOYMENT OF THE
POPULATION IN UZBEKISTAN //Gospodarka i Innowacje. — C. 29-37.

58. Qarshieva M. S. N. C. M., Shaptakov J. U. The Composition of the Income of Service
Workers and Ways of its Improvement (On the Example of Educational Institutions)
IIACADEMICIA: An International Multidisciplinary Research Journal. — T. 4.

European Journal of Business Startups and Open Society | ISSN: 2795-9228 94



Vol. 4 No. 03 (Mar - 2024): EJBSOS

59. Nodirovna M. S. FOREIGN TO THE SECTORS OF ECONOMY OF UZBEKISTAN

ATTRACTING INVESTMENTS.
60. Artikov Z. S. FACTORS INFLUENCING THE INCREASE IN PROFIT AND

PROFITABILITY OF BUSINESS STRUCTURES IN THE DIGITAL ECONOMY //Economics
and Innovative Technologies. — 2022. — T. 2022. — Ne. 2. - C. 1.

European Journal of Business Startups and Open Society | ISSN: 2795-9228 95



